
Transforming the
Travel Industry in

2023,
and beyond



WHY TOUCHSTONE COMMUNICATIONS?

At Touchstone Communications, we specialize in the travel industry and have been in

business for over 20 years. We have trained resources, a dedicated PCI compliant center 

to ensure seamless transactions, and years of experience working with industry leaders 

and experts. 

Touchstone is a market leader in outsourced travel industry experts.

Find out how our team of experts can help you grow and scale your business.



Outsourcing travel services to remote agents costs a fraction of hiring local talent, and

Touchstone’s PCI-compliant facility is dedicated (and staffed) for a single purpose; providing 

cost-effective travel services. 

We know that outsourcing travel services can be complex, so we work closely with our clients 

through every stage of their business process. This allows us to source highly qualified and 

professional talent for your travel business. 

Touchstone’s Travel Expertise
Guarantees 40% - 70% Financial Savings!



Touchstone Communications can help you start with a minimum of five travel agents. We’re 

here to make sure your business processes are streamlined and effective, so you can grow 

your revenue, improve customer service, and lower costs all at the same time. Imagine getting 

three employees for the price of one. 

Whether you’re looking for an additional travel agent to bring in new revenue or just want to 

streamline your current operations, we can walk you through the process and see if your 

company is a good fit for low cost, remote travel agents. We will work with you to make sure 

your travel business is growing in the right direction. 

Start Your Team With a Minimum of
5 TRAVEL AGENTS!

Sourcing Talent Remains a Challenge
For The TRAVEL INDUSTRY

Touchstone understands the travel industry, and how to find the right talent and labor. Our 

team of travel experts is highly trained and certified, making us a trusted partner for travel 

companies of all sizes. 

Whether you are a small to mid-sized business or a multinational enterprise, we can help you 

save costs and improve your customer service.



Here’s What Our Clients 
Have To Say About us

“Outsourcing to Touchstone
was smart, cost-effective,

and simple.” 

Mike Meyer
Co- Founder & Chief Marketing Officer
mmeyer@touchstonebpo.com
www.touchstonebpo.com

9800 Hillwood Parkway
Suite 140

Fort Worth, Texas  76177
(817) 893-2132

Contact Us


